A HAPPY SPRING TO ALL OF YOU FROM CAROLINA FUN MACHINES
March 2009 Newsletter
NEW CUSTOMER LOUNGE

To improve our communications with you we have added a “Customer Lounge” tab on
the left side of our web page. Future newsletters will be placed there for your review
along with other information that we feel is important to you, our customer.

GETTING YOUR SCOOTER READY FOR SPRING

Under our new customer lounge tab we have placed an article that covers the things you
should do to get your scooter ready for the spring and summer riding season. If you
would like for us to help you with this process please give us a call to schedule an
appointment. If you are planning to do these things yourself and run into any questions
please give us a call.

CAROLINA SCOOTER MEETUP GROUP AND UPCOMING RIDE EVENT

Carolina Fun Machines sponsors the “Carolina Scooter Meetup Group” that has monthly
meetings and ride events. We currently have a ride and lunch scheduled for Sunday,
March 22, 2009 at 10:30 am. If you are interested in the group, or our upcoming ride
and lunch, please visit http://scooter.meetup.com/286/ to learn more about the group
and planned activities. Don’t forget to RSVP.

CUSTOMER EXPERIENCE AND COMMENTS

We are also adding a tab on our home page where we can post comments from our
customers regarding their experience with us. If you bought a scooter from us, a part,
or have just had your scooter in for service please drop us your opinions. Send to
sales@carolinafunmachines.com.

THE IMPORTANCE OF FOLLOWING YOUR SCOOTERS SCHEDULED MAINTENANCE
SCHEDULE

We know you all have more then you can keep on top of during these trying times in our
country. So we understand how you can overlook important maintenance on your
scooters. To keep your scooter running at its best and to maintain the 1 year parts and
labor warranty it is important that you follow the maintenance schedule provided to you
when you picked up your scooter. If you have any questions please give us a call.



NEW SCOOTER MODELS

Lance Powersports has introduced 3 new 250cc models, the Grand Touring 250, the
Executive 250 and the Duke Touring 250-2. If you are interested in seeing what they
look like please visit our website.

We have also been approved as Charlotte’s new dealer for Linhai’s line of Aeolus scooters.
They offer electric, hybrid, 50cc, 150cc, 200cc, 260cc, 300cc and 400cc gas powered
scooters. Yamaha of Japan and Linhai of China established a joint venture back in 2003
to build engines for Yamaha of Japan and to share in Yamaha’s manufacturing

technology and quality control techniques. The prices are a bit higher than comparable
models from Lance Powersports or Znen but you will find that they are a notch or two
better in overall quality.

CUSTOMER REFERAL PROGRAM

We also wanted to remind you of our $50 store credit program for customers who refer a
prospect to us that buys a new scooter. It's a great way to get your scooter
maintenance or new accessories for free or at a reduced price.

EMAIL LIST AND AUTOMATIC UPDATES

If you would like for us to send you updates as we put them out on the customer lounge
please drop us an email. We will add your email to our list. And your email information
will not be used for any other purpose.

I hope you have found this quarterly newsletter of interest and I look forward to seeing
all of you at one of our future Carolina Scooters Meetup meetings or ride events.

As we enter our prime riding season have fun and PLEASE ride safely!
Carolina Fun Machines, Inc.

704 882-3308
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